SIMS, Inc. Pricing Effective October 10, 2008

Software cost is based on the account capacity with all features standard. All software prices include a 90 day
software warranty and backed by a 90 day money back guarantee. As pricing for the CSM, SIMS Il and SIMS
Ilis based on account capacity, you only need purchase the amount you currently require. This will reduce
your initial investment and allow your system to grow as your company needs grow.

Central Station Automation Software

Product Account Capacity SIMS 1lI/Windows SIMS Il
SIMS I/l Windows Multi User 250 Accounts® 3,875.00 6,875.00
Includes Instructional DVD for I/l 500 Accounts? 4,250.00 7,250.00
750 Accounts® 4,625.00 7,625.00
1,000 Accounts® 5,000.00 8,500.00
1,500 Accounts® 5,750.00 9,500.00
2,000 Accounts? 6,500.00 10,500.00
2,500 Accounts® 7,000.00 11,500.00
3,000 Accounts® 7,500.00 12,000.00
3,500 Accounts® 8,000.00 13,000.00

4,000 Accounts and Up Call Call

Further enhanced capacities are based on $1.00 per account on 500 account increments. SIMS Il on SQL
account capacities are based for only active accounts.

Product Account Capacity Single User

CSM (Central Station Manager) Software 250 Accounts® 595.00

Includes Instructional DVD 500 Accounts? 995.00
1,000 Accounts® 2,000.00
2,000 Accounts® 2,800.00

Note: ' Software account capacity upgrades can be ordered at any time by clients under software support for the price
difference between the two levels.

SIMS Accounting

Product

SIMS 11 for Windows Accounts Receivable 4,995.00

SIMS Accounting Engine (interfaces to QuickBooks and Peachtree products) 2,495.00
SIMS Disaster Recovery Per Year

Nightly Data Backup N/C

Eight POTS Lines or Less (Includes ComServer for Emailing) ? 750.00

Twenty Three Virtual Lines or Less (1 PRI)? 1,250.00

Twenty Three Virtual Lines (1 PRI) + Eight POTS Lines? 1,750.00

Forty Six Virtual Lines Or Less (2 PRI)? 2,500.00

IP Forwarding of Other Transmission Methods (Per Device) 150.00

(DVAC, Radio, Internet Monitoring, etc.)

Note: 2 Activation Fees Apply
Site Visitation

Site visitation Monday through Friday is $350 a day (or $500 on Saturday and/or Sunday) plus expenses.
Novell NetWare installation/consultation/training is $650 per day (Saturday and/or Sunday is $900 per day).
Site visitation charges are calculated beginning at departure and ending at arrival back in the Dallas area.
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Business Hours Software Support per Year

Base Additional
Product Price Terminals
SIMS | Business Hours (24 Hours x 3) 600.00 150.00
SIMS ll/Windows Business Hours (24 Hours x 3) 1200.00 150.00
SIMS lll/Windows Business Hours (24 Hours x3) 1200.00 175.00
CSM Business Hours (24 Hours x 3) 900.00 150.00
Service Manager Module 200.00 N/A
SIMS Il Accounts Receivable Accounting Business Hours 900.00 N/A
SIMS Il FormWriter Business Hours 400.00 N/A
SIMSWeb (Internet Service) 800.00 N/A
SIMS Operator-less Workstation 1,600.00 N/A
SIMS SQL Database Engine 800.00 N/A
After Hour Calls under Support (Per Hour) 100.00

Notes: Software Support includes program updates and telephone technical support as indicated. Business Hours
software support is in effect during normal office hours (9am - 5pm Central Standard Time) five days a week
(excluding US holidays) while 24 Hour Support is in effect 24 hours a day seven days a week at three times the
price. Software Support fees are paid annually in advance and are mandatory the first year. Business Hours
Software Support for the first 90 days after purchase is free. Multi-Terminal configurations are billed based on the
base support fee for each Server and $150.00 per workstation over and above the server(s). Backup computers
are considered workstations.

Note: Clients under software support may upgrade SIMS | or CSM to SIMS 1.

U.L. Pricing

SIMS II/llland CSM UL 1981 Listed installations are an additional $500 per year, per site. VaporPaper UL 1981
listing is 250.00 per year, per site

Hardware
Product Price
Digiboard PCI Multi-port Board (4 / 8 / 16 Acceleport Xem) 495.00/695.00/1,495.00
Receiver to Computer Cables ($10 per connector plus $1.50 per foot) 35.00 (for 10 ft.)
Switch A/B 8 Port (Primary/Secondary) 595.00
Switch A/B/C 4 Port (Primary/Secondary/VaporPaper) 695.00
Parallel/Serial Converter 175.00

Miscellaneous
Product Price
SIMSII TeleLogik For Windows Hardware/Software System (4 Lines)  4,495.00
(Performs fax/email on demand and tech interface functions)

SIMS Operator-less Workstation (4/8 Line) 9,995.00/11,995.00
VaporPaper for Windows (4/8 Port) 1,295.00/1,495.00
VaporPaper for Windows (16/32 Port) 2,495.00/3,995.00
SIMS Il FormWriter 2,995.00
SIMSWeb® 8,995.00
SIMS Il ComServer (Fax, Email & Pager Program) 1,495.00
SIMS 1l for Windows Upgrade (Per Workstation) 295.00
SIMS 1l Upgrade from SIMS I 5,000.00
SQL Database Engine (MS Access) 2,995.00
In-House Computer/Workstation Setup 175.00
In-House Network Setup (Single Server) 750.00
In-House Novell SFTIII Setup 1,000.00
VaporPaper/FormWriter/ComServer/SIMSSQL (Computer Setup/Install) 250.00
Database Conversion (minimum 1500.00) 1.50 (per account)
Custom Programming (100.00 per hour / 4 hour minimum) 400.00

On Support Non Support
Additional SIMS | Manual 40.00 85.00
Additional SIMS Il Manual 85.00 135.00

Additional CSM Manual 40.00 90.00



